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The Medical Centre
NEW PATIENT REGISTRATION POLICY

INTRODUCTION

Patient registration is determined by the provisions of the practice GMS contract and terms of service.

Where a Practice has an “Open List” it is required to accept the registration of a new patient unless it has fair and reasonable grounds for not doing so. Where a list is open, the Practice is also obliged to accept allocations by the NHSE and CCG to its list. 

Practices are assumed to have open lists unless they have complied with the procedures for list closure as detailed in the General Medical Services Contracts Regulations 2004 (Schedule 6, Part 2, paragraphs 29 – 31) – see Resources below.

There is the facility to have a “Full” list which is not officially closed, for example where staffing difficulties result in suspension of registrations being necessary. Practices should discuss these situations with the PCO prior to taking action.

NEW PATIENT ACCEPTANCE / REFUSAL
New patients should submit a New Patient Registration/Health Questionnaire [*]. The Practice will accept patients onto its list whilst it remains “Open”. If the list is closed, the Practice will only accept registrations of immediate family members of patients who are already registered and only if such relatives reside permanently at the registered patient’s address. The Practice may request proof of residence however it is not a mandatory requirement, and you will not be refused registration if you cannot produce the documentation.
Patients will not be unreasonably refused registration, and “unreasonable” includes refusal based on:
· Medical condition

· Race

· Gender or sexual orientation
· Disability

· Age

· Religious group or religious beliefs
· Political beliefs

· Appearance or lifestyle

The Practice will however refuse registration if:

· The list is officially “Closed” (see above)

· The patient resides out of the publicised Practice area 

The Practice will normally refuse registration (subject to a Partners’ discussion and agreement) if:
· The patient has been previously removed from the list

· The patient has a known history of violence

The reason for refusal will be in writing and recorded in a permanent record for that purpose. This excludes Temporary Residents, where no record is necessary.

If we refuse any patient registration then we must record the name, date and reason for the refusal and write to the patient explaining why they have been refused, within 14 days of refusal. The information should be made available to commissioners on request. It will be held in excel sheet in the registration folder on the ‘u ‘drive.
The record is subject to inspection by the NHS England who may require the Practice to justify a refusal to register.

There is no longer a residency condition to apply to the registration of foreign visitors (see patients from abroad under “Resources” and this is at GP discretion.

RESOURCES

The National Health Service (General Medical Services Contracts) Regulations 2004
See also: New Patient Registration/Health Questionnaire [*]
Patients from Abroad (Entitlements to Treatment) procedure [*]
Appendix 1 – sample refusal letter
The Appendix is on the next page >>>
Appendix 1 
Sample Refusal Letter
The Medical Centre

6 The Green
West Drayton
UB7 7PJ

Tel 01895 442026 / Fax 01895 430753

Date

Dear,

We would like to advise you that we are unable to proceed with your registration as patient with our surgery.

Unfortunately, you currently reside outside of the area that is served by our practice. 

You are able to contact the following contact to help you find a doctor and register with a doctor in the area. 

NHS England – 0300 3112233
We sincerely apologise for any inconvenience this may have caused.

Yours sincerely
On behalf of Dr Pinkinder Sahota
GP Principal

